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Determination moves
firm ahead fearlessly

Morgan Mitchell Group
(altis/excelHR)
www.excelhr.com, www.altishr.
com
Location Ottawa
Size 90 employees
Sector Human resources
Market Canada

Eleven years ago, Kathryn Tremblay
and Antonio Guimaraes decided to
start a new staffing service company 
in Ottawa. She was 21. He was 23. To-
gether, they had $1,500 to invest.

Today their company, which has
offices in Ottawa, the greater Toronto
area and Vancouver, and two div-
isions — excelHR and AltisHR — has
been the federal government’s lar-
gest supplier of staffing services for
14 consecutive years. “We’re also the
No. 1 supplier to the Ontario govern-
ment,” Ms. Tremblay says. Equally 
impressive, this diversified company
weathered the downturn well despite
being in an industry that is typically
one of the hardest hit by recessions.

“We really stayed our course,” Ms. 
Tremblay says. “I think it definitely 
set us apart because we continued to
invest in the business. For example,
we maintained all our sales pro-
grams to reward our employees, even
though it was a more challenging
time economically. We continued to
invest heavily in technology. ”

Not that the process of getting
through the recession and all the
doom and gloom in the headlines
was always easy, Ms. Tremblay says.
“I think on the strengths side, one
of the things we did well was keep-
ing our staff positive,” she says. “We
changed some of our measurements 
to more short-term achievements so
we could still have that positive grati-
fication rather than the really big pic-
ture, which didn’t seem as bright as it
had been in previous years.” Alexan-
dra Lopez-Pacheco, Financial Post

Antonio Guimaraes and Kathryn
Tremblay,

EXCELLENCE IS CUSTOMER AND EMPLOYEE DRIVEN.

WE’RE KRAMER. WE’RE CATERPILLAR. WE’RE THERE WHEN YOU NEED US.

WWW.KRAMER.CA

AS SASKATCHEWAN’S CATERPILLAR DEALER SINCE 1944, OUR RELATIONSHIPS HAVE BEEN BUILT ON A

FOUNDATION OF INTEGRITY AND MUTUAL RESPECT, AT THE WORKPLACE AND IN OUR COMMUNITIES. WE ARE

BOTH HONOURED AND HUMBLED TO BE RECOGNIZED AS ONE OF CANADA’S 50 BEST MANAGED COMPANIES.

Kramer Chairman of the Board Donald E. Kramer
& Kramer President & CEO Timothy R. Kramer


